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Welcome
We are pleased to present you the Annual Report for members of the DIY Master Plan ABN 46 074 281 314 (Fund) for the 
year ended 30 June 2014.

This report gives you information about the Fund as at 30 June 2014, including its management and how the Fund’s 
investments have performed. As at 30 June 2014, the Fund’s investments consisted of investments made for members with 
Superannuation Accounts and/or Pension Accounts. 

The information provided in this report is of a general nature and does not take into account your individual objectives, 
financial situation or needs. If you would like specific advice you should contact your Financial Adviser.

About the Trustee
The Trust Company (Superannuation) Limited (ABN 49 006 421 638) (AFSL number 235153) (RSE Licence number L0000635) 
(the Trustee) is the trustee of the Fund and the issuer of this report. 

The Trustee has been licensed by the Australian Prudential Regulation Authority (APRA) to act as a trustee for superannuation 
entities.

About the Fund
The Fund commenced on 30 April 2007. The Fund is a public offer superannuation fund providing accumulation and 
pension benefits to members. The current product offer is a DIY Master Plan distributed by approved Financial Planning 
Groups plus the TW Super Division which is an accumulation only product offer.  
 

Compliance
The Fund is administered at all times to comply with the Superannuation Industry (Supervision) Act 1993 (SIS Act) and all 
other relevant legislation.

The Trustee has lodged with APRA all relevant Annual Returns and disclosure documents.  The Trustee has not received a 
notice from APRA stating that the Fund is non-compliant with relevant law during the reporting period.

No penalties have been imposed on the Fund and/or the Trustee for any kind of non-compliance during 2013/14.  The 
Trustee is not aware of any matter that would cause the Fund to lose its complying status and expects to continue to 
comply with the relevant legislation.

Contacting the Fund Administrator
Fund Administrator : DIY Master Pty Ltd  
  (ABN 41 123 035 245) (AFSL number 312431)
Contact : Client Service Officers
Postal Address :    PO Box 7540
  GCMC QLD 9726
Ph : (07) 5555 5656
Toll free : 1800 455 666
Fax : (07) 5570 1764
E-mail :    info@diymaster.com.au    
Location :   Suite 1, 13 Karp Court
    Bundall QLD 4217  
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Why contact the Fund Administrator?
You should contact the Fund Administrator if you wish to:

•	 advise	a	change	of	your	name	or	address;

•	 change	your	preferred	beneficiary	in	relation	to	your	death	benefit	from	the	Fund;

•	 apply	to	increase	or	change	your	insurance	cover;

•	 claim	a	benefit	from	the	Fund;

•	 make	a	complaint;	

•	 obtain	information	regarding	your	membership	or	the	benefits	the	Fund	provides;	or

•	 receive	a	copy	of	Fund’s	audited	accounts,	the	auditor’s	report,	or	the	Trust	Deed	(the	governing	rules	of	the	Fund).

Asset Manager
Atchison Consultants (ACN 097 703 047) (AFSL 230846) and Sterling Managed Investments Pty Ltd (ABN 85 138 834 590) 
(AFSL 340744) are approved asset consultants for the Fund. 

Indemnity insurance
The Trustee has directors’ and officers’ indemnity insurance to protect its directors and officers from any liability they may 
incur in carrying out their duties. Protection from liability does not extend to loss incurred through gross negligence or 
wilful misconduct and is subject to the terms of the relevant insurance policy.

Approved guarantee
The Trustee satisfies its capital requirements under section 29 DA (3) of the Superannuation Industry (Supervision) Act 
through an Approved Guarantee in the sum of $5 million. A copy of the Approved Guarantee is available for review at the 
Trustee’s offices.

Investments
Your Account balance (Superannuation or Pension) and any contributions and other transfers (where applicable) after taking 
into account any deductions for relevant tax, fees and costs can be invested in one or more of the investment strategies. 
The investment choices available to you depend on the division in which you participate.

Members must appoint their own Financial Adviser to assist in the selection of the strategies and underlying investments. 
Members of the TW Super Division are not required to appoint a Financial Adviser. 

Fund Objectives and Strategy
The Fund offers multi-sector investment strategies plus an Australian equities and cash strategy.

The Trustee considers each investment option as an investment strategy in its own right. That is, the Trustee assesses and 
monitors each investment option by applying its responsibilities to formulate and give effect to each investment option.

Members can implement their portfolio through either a single strategy or a blend of strategies at their own discretion. 
The Trustee aims to provide Members with sufficient investment choice so as to allow them to invest, together with their 
Financial Adviser, according to their needs and circumstances.

The objectives of the various strategies is to achieve a return by a blend of growth and income assets that suits the risk 
profile of the individual members. 

Growth Assets are those assets whose prices are determined by their value as assessed by market trading, and may be 
based on factors such as ability to outperform inflation or capability of growth in earnings. Growth assets include Australian 
listed shares, International securities (hedged and unhedged), alternative assets (such as commodities, venture capital and  
infrastructure) and property securities. 
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Income Assets are those assets whose value is based on a steady stream of predictable income, with repayment of the capital 
invested after a specified period.  The price of the asset is often determined by both income stream and the current level 
of interest rates.  Income assets include term deposits, government bonds, corporate bonds, International fixed interest 
(hedged or unhedged) and other debt based instruments.

Flexible Investment Choices
The Fund’s overarching investment philosophy is to provide members’ with choice and give them the flexibility to have greater 
control over the way their superannuation is invested. The Fund offers members a wide variety of choice in investments 
which, working with their Adviser, they can use to create a tailored investment strategy that matches a member’s risk profile 
and retirement objectives. The Trustee focuses on the risk and return objectives of the Fund by monitoring the approved 
investments and holding limits. It does not monitor the tailored investment strategy that you have developed working with 
your adviser. Your investment risk and return objectives should be monitored by you in conjunction with your Financial Adviser.

The range of investments that are available from the Fund, from which you and your Adviser can construct a Portfolio to 
suit your circumstances, can be categorised into the following broad investment options:

•	 	Externally	managed	funds	(including	growth	managed	funds,	cash	managed	funds	and	fixed	interest	managed	fund	
options)

•	 	ASX	listed	securities	including	Exchange	Traded	Funds	(ETFs),	Exchange	Traded	Commodities	(ETCs),	Hybrid	Securities,	
Bonds and Listed Investment Companies (LICs) 

•	 Term	Deposits.

Where the Trustee offers an externally managed investment option the Trustee will, as part of its due diligence process, 
assess the reasonableness of the asset allocation targets and ranges, risk return objectives etc in achieving the statement 
investment objectives of the investment. Following a successful due diligence process, the Trustee will adopt the existing 
investment objectives and strategy of that investment option if they are acceptable.

Any investment is subject to relevant forms being processed and cleared funds becoming available. 

The investment objective shown for each investment option is not a promise or guarantee of any particular benefit. 

The Trustee retains the right to make changes to these investment options and available investments (within these options) 
at any time including by adding new options or investment choices or discontinuing any options or investment choices 
(subject	to	approved	investment	types,	the	Approved	List	and	Investment	Holding	Limits).	

Further information about each of the investment options is detailed in the tables below:

ASX	Listed	Securities

Suitability For members seeking a combination of income and growth over the longer term.

Investment Objectives The objective of this strategy is to provide members with a combination of income and 
growth	over	the	longer	term	which	can	be	accessed	through	assets	listed	on	the	ASX.	The	
return	objective	of	this	strategy	will	be	the	All	Ordinaries	Index	(XAO)	which	represents	the	
500	largest	companies	listed	on	the	ASX.

Asset Allocations ASX	Listed	Securities	100%	(subject	to	Investment	Holding	Limits)

Minimum suggested 
investment time frame

6 to 7 years

Risk Level Very	High	(Risk	Band	7)

Estimated number of 
negative annual returns 
over any 20 year period

6 or Greater 
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Growth Managed Funds

Suitability For members seeking a combination of income and growth over the longer term managed 
by a specialist investment manager.

Investment Objectives The objective of this strategy is to provide members with a combination of income and growth 
over the longer term which can be accessed through managed funds listed on the Approved 
List. The return objective of this strategy will be to outperform the specific index for the type 
of managed fund as detailed in the individual managed fund’s product disclosure statement. 

Asset Allocations Growth Assets (Australian & International shares, property & infrastructure) 80% - 100% 
Income Assets 0% - 20%

Minimum suggested 
investment time frame

6 – 7 years

Risk Level Very	High	(Risk	Band	7)

Estimated number of 
negative annual returns 
over any 20 year period

6 or Greater 

Cash Managed Funds

Suitability For members seeking to park their funds in the short term while deciding an investment 
strategy.

Investment Objectives The objective of this strategy is to provide members with a secure income over the short 
term which can be accessed through managed funds listed on the Approved List. The return 
objective of this strategy will be to outperform the specific index for the type of managed 
fund as detailed in the individual managed fund’s product disclosure statement. 

Asset Allocations Cash & Interest bearing securities

Minimum suggested 
investment time frame

Less than 1 year

Risk Level Very Low (Risk Band 1)

Estimated number of 
negative annual returns 
over any 20 year period

0.5

Fixed Interest Managed Funds

Suitability For members seeking a moderate income stream while maintaining capital value over the 
medium term.

Investment Objectives The objective of this strategy is to provide members with a moderate income over the 
medium term which can be accessed through managed funds listed on the Approved List. 
The return objective of this strategy will be to outperform the specific index for the type of 
managed fund as detailed in the individual managed fund’s product disclosure statement. 

Asset Allocations Australian & Global interest bearing securities.

Minimum suggested 
investment time frame

3 to 4 years

Risk Level Ranges from Low (Risk Band 2) to Medium (Risk Band 4) depending on the underlying 
managed fund. Refer to the Approved List and individual managed fund’s product disclosure 
statement for more information about risks. 

Estimated number of 
negative annual returns 
over any 20 year period

Ranges from 2 (for Risk Band 2)  to less than 3 (for Risk Band 4)
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Term Deposits

Suitability For members seeking a secure income stream with preservation of capital.

Investment Objectives The objective of this strategy is to provide members with a secure income over a selected 
term. The return objective of this strategy will be to outperform the RBA cash rate.

Asset Allocations Term Deposits issued by regulated Australian Deposit-Taking Institutions

Minimum suggested 
investment time frame

Less than 1 year (or term of the TD) 

Risk Level Less than 1 year (or term of the TD) 

Estimated number of 
negative annual returns 
over any 20 year period

0.5

Investment Performance
Members do not select a specific investment strategy as detailed above but with their financial adviser select underlying 
investments from the Plan’s Approved Product List which ranges over the strategies. Accordingly we do not report on the 
investment	performance	of	any	of	the	strategies.	However	a	report	on	the	long	term	performance	on	each	of	the	underlying	
investments options that were held by members as at 30 June 2014 is available on www.diymaster.com.au or a hard copy 
is available on request from the Administrator.

TW Super Division (open to new members)
The current investment offer is outlined in the TW Super Division PDS which is available on www.twsuper.com.au or from 
the Administrator on request.

Further information about each of the Investment Options is detailed in tables below.

Growth Option

Description This option has a higher growth profile in which the focus at all times is to invest approximately 
90% of the portfolio in growth assets such as shares and property, and 10% in income assets 
such as fixed interest and cash.

Suitability This option is intended to be suitable for investors who:
•	 seek	a	relatively	high	level	of	growth	on	investment	capital	
•	 seek	a	modest	level	of	income
•	 are	willing	to	accept	a	high	level	of	short-medium	term	capital	volatility	(loss)	as	a	trade	off	

for long-term capital growth 
•	 are	prepared	to	invest	for	the	minimum	suggested	investment	timeframe
•	 accept	the	risk	of	price	fluctuations,	particularly	over	periods	less	than	the	minimum	suggested	

investment timeframe, and understand that capital preservation is not guaranteed.

Objectives To generate investment returns comfortably above inflation over the long term. The option 
aims to achieve investment returns of CPI + 4% over rolling five year periods before tax. 

Minimum suggested 
investment time frame

5 to 7 years

Target Asset Allocations Asset Class  Strategic Asset Allocation 
Growth Assets  90% 
Income Assets  10% 

Maximum exposure to a 
single investment

25% or 1 Diversified Fund

Risk profile Very	High
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Balanced Option

Description This option has a moderate growth risk profile with approximately 70% of the portfolio 
invested in growth assets such as shares and property, and 30% in income assets such as 
fixed interest and cash.

Suitability This option is intended for investors who:
•	 require	a	balanced	portfolio,	diversified	across	all	major	asset	classes
•	 seek	capital	growth	over	the	medium	to	long	term	with	a	moderate	level	of	income
•	 accept	a	moderate	degree	of	volatility	(loss)	associated	with	a	relatively	higher	exposure	to	

growth assets
•	 are	prepared	to	invest	for	the	minimum	suggested	investment	timeframe
•	 accept	the	risk	of	price	fluctuations,	particularly	over	periods	less	than	the	minimum	suggested	

investment timeframe, and understand that capital preservation is not guaranteed.

Objectives To generate investment returns reasonably above inflation over the medium to long term.  
The option aims to achieve investment returns of CPI + 2% to 3% over a rolling four year 
period before tax.

Minimum suggested 
investment time frame

3 to 5 years

Target Asset Allocations Asset Class  Strategic Asset Allocation 
Growth Assets  70% 
Income Assets  30% 

Maximum exposure to a 
single investment

25% or 1 Diversified Fund

Risk profile High

Conservative Option

Description This option has approximately 30% invested in growth assets such as Australian shares and 
property and 70% in income assets such as fixed interest and cash.

Suitability This option is intended for investors who: 
•	 seek	relatively	stable,	regular	income	from	low	volatility	assets,	but	with	some	exposure	to	

the share market 
•	 are	focussed	on	capital	protection	and	are	prepared	to	forego	the	potential	of	higher	returns	

for short-term stability and the preservation of capital 
•	 accept	the	risk	of	price	fluctuations	particularly	over	periods	less	than	the	minimum	suggested	

investment timeframe and understand that capital preservation is not guaranteed.

Objectives To generate investment returns marginally above inflation over the short term. The option 
aims to achieve investment returns of CPI + 1% over rolling 12 month periods before tax.

Minimum suggested 
investment time frame

2 to 4 years

Target Asset Allocations Asset Class  Strategic Asset Allocation 
Growth Assets  30% 
Income Assets  70% 

Maximum exposure to a 
single investment

25% or 1 Diversified Fund

Risk profile Medium
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Cash Option

Description This option invests in cash, term deposits, bills or other cash instruments where an Australian 
Regulated Bank is liable or could be liable for the repayment.

Suitability This option is intended to be suitable for investors who:
•	 are	seeking	an	interest	earning	cash	investment	option	and/or	a	short-term	option	to	place	

their cash, prior to investing in other Investment Options.

Objectives To provide a return (before fees, costs and taxes) that exceeds the UBS Bank Bill Index.

Minimum suggested 
investment time frame

1 day

Range of each asset 
class/indicative  

Asset Class  Strategic Asset Allocation Strategic Asset
Cash and cash equivalents  100% 100%

Maximum exposure to a 
single investment

N/A

Risk profile Low

Investment Performance (TW Super Members)

Option 2014 From Inception

Growth* 3.35% 3.87%
Balanced 10.07% 6.95%
Conservative 4.39% 3.14%
Cash 3.35% 3.87%

* The amount of funds allocated to the Growth is below the minimum investment amount for the underlying investment managed 
funds and the option is held in cash.

Fund’s Asset Allocation for year ended 30 June

2014 2013

Cash 18.0% 24.1%
Property 6.8% 10.1%
Australian Equities 42.8%  27.4%
International Equities 13.5% 24.1%
Alternatives* 0.2% 2.8%
Fixed Interest 18.7% 11.5%

* Alternatives include investments in emerging markets, technical investment trading, commodities, foreign exchange currencies and 
global infrastructure assets. More information about these investments can be obtained from your Financial Adviser.

Single Investments exceeding 5% of Fund Assets
The following exceed 5% of the total of the Fund’s assets

Investment Valuation Method % of Total Assets

Magellan Global Fund Redemption Unit Price 5.4 

Realm	High	Income	Fund	 Redemption Unit Price 10.9

Aberdeen Australian Floating Redemption Unit Price 6.8

Rate Income Fund

HSBC	Custody	Account	 12.4 
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Use of Financial Derivatives
Derivatives are financial contracts such as futures, swaps and options.  The Trustee does not enter into any derivative contracts 
on its own account.  The Trustee, however, holds units in underlying pooled vehicles which use derivative instruments and 
hedging procedures to protect the portfolio from adverse movements in the investment markets, but not for “gearing” the 
portfolio (“gearing” is a measure of borrowing against assets, or borrowing to fund investments).

Allocation of investment earnings
DIY Master Plan Division

The Trustee will allocate to members’ accounts the income earned from their investments. 

The annual return for each Member is equal to the gross income generated by the underlying assets or investments of each 
investment strategy utilised by the Member less any relevant fees, costs and taxes during each financial year.  

Any income, relevant fees, costs and taxes are used to update account balances for Members who leave during the financial 
year.    Amounts of fees, costs and taxes may be estimated where they are not actually known or apportioned as determined 
by or on behalf of the Trustee where they relate to the Fund or Division as a whole.

The tax benefit for any un-recouped CGT losses will not be paid to Members who leave the Fund.    

TW Super Division

The Division calculates weekly unit prices for each investment strategy based on the income earned from each investment 
option after the deduction of relevant fees, costs and taxes. Member contributions after deduction of any tax liability are 
invested at the next weekly unit price. Redemptions for the purpose of paying benefits and fees are also processed at the 
next weekly unit price.  

Member accounts are revalued at year end by applying the respective unit price as at 30 June for their strategy. Member 
accounts for those leaving the fund during the reporting period year are revalued based on the unit price for their strategy 
at the time their exit.

Investment earnings can be positive or negative. For information about the investment performance relating to your account 
in the Fund, refer to your Annual Statement of Benefits as at 30 June 2014.

Eligible Rollover Fund
Subject to any obligation on the Trustee to pay superannuation benefits to the Australian Taxation Office, the Trustee may 
transfer your Superannuation Account to an ERF if your Account balance is below $25,000 and contributions have ceased 
for a period of one year OR you become a lost Member, that is:

•	 Two	or	more	written	communications	to	you	are	returned	unclaimed,	or

•	 No	contribution	or	rollover	has	been	paid	into	your	Account	for	12	months.

Your benefit may also be transferred to an ERF if, after you cancel the appointment of your Financial Adviser without notifying 
the Trustee of a replacement Adviser and payment instructions are sought from you but are not provided within 30 days 
of being requested (for further information please contact the Administrator).

Once your benefit has been paid to an ERF, you will no longer be a Member of the DIY Master Plan and any insurance 
benefits will cease.  An ERF protects your benefit from erosion by administration costs that are charged directly to your 
account (this protection does not extend to taxes or fees and costs deducted prior to the allocation of earnings).  Your 
account in the ERF can reduce due to negative investment returns.

The ERF has different investments, fees and costs and does not provide insurance benefits. You may apply to the ERF for 
payment of your benefits at any time. 

The ERF used by the Fund is:
AUSFund
PO Box 2468
Kent Town SA 5071
Telephone:  1300 361 798
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On becoming a member of AUSFund, if the Trustee is able to contact you it will provide you with a PDS outlining the 
operational and membership details of the ERF.  If you would like further information about AUSFund, please refer to the 
contact details outlined above.

Payment of Unclaimed Monies to the ATO
There are a number of circumstances in which superannuation trustees are required to transfer superannuation benefits to 
the Australian Taxation Office (ATO).  These include:

•	 If	you	reach	age	pension	eligibility	age	(currently	65	years),	the	Fund	has	not	received	any	contributions	or	other	
amounts	for	you	for	at	least	2	years	and	the	Trustee	has	been	unable	to	locate	you	after	5	years	of	no	contact;	or

•	 If	you	are	a	‘lost’	or	inactive	member	with	an	account	balance	of	less	than	$2000;	or	your	account	has	been	inactive	
for	a	period	of	12	months	and	there	are	insufficient	records	to	ever	identify	you	as	the	owner	of	the	account;	or

•	 If	you	are	a	former	temporary	resident	who	has	left	Australia	and	whose	visa	has	expired	under	Division	3	of	Part	
3A of the Superannuation (Unclaimed Money and Lost Members) Act 1999.  Please note that in relation to former 
temporary residents, the Trustee relies on ASIC relief to the effect that the Trustee is not obliged to notify or give an 
exit statement to a non-resident in circumstances where the Trustee pays unclaimed superannuation to the ATO.  

 
Former temporary residents can make an application to the ATO to claim their unclaimed superannuation by writing to 
Commissioner of Taxation, GPO Box 9990, in the capital city of your state/territory or by calling 13 10 20.  Other amounts 
paid to the ATO may also be claimed back from the ATO after the claimant has satisfied the ATO as to the original entitlement 
to the benefit transferred to it.  Contact the ATO on 13 10 20 or go to www.ato.gov.au for more information. The AT0 
maintains registers of unclaimed and lost benefits that you can search to identify any unclaimed or lost superannuation 
benefits that may be relevant to you.

Audited Accounts
Included in this report is the audited abridged financial information. A copy of the audited financial statements and auditor’s 
report for year ended 30 June 2014 is available on request from the Administrator.
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Abridged financial information
The following financial information is extracted from the 
Fund’s audited Financial Statements as at 30 June 2014.

Operating statement
for the year ended 30 June 2014

2014 2013

$ $

Investment revenue

Interest 231,825 115,894

Distributions 2,008,169 1,578,682

Changes in net market values 4,603,641 2,637,878

6,843,635 4,332,454

Contributions revenue

Concessional contributions 1,020,755 416,240

Non-concessional contributions 1,895,267 1,692,352

Transfers in 30,668,486 15,944,538 

33,584,508 18,053,130

Total revenue 40,428,143 22,385,584

Less:

Group Life Insurance Expenses

Group life insurance premiums  51,588 32,256

General Administration Expenses

Adviser fees 748,077 367,283

APRA levy 11,521 10,729

Auditor’s remuneration 38,292 25,480

Investment management fees 249,024 244,191

Plan management fees 409,823 218,928

Trustee fees 53,767 20,639

Other 115,707 32,594

Total expenses 1,677,799 952,100

Benefits accrued before income tax 38,750,344 21,433,483

Income tax expense/(benefit) (54,070) (2,706)

Benefits accrued after income tax 38,804,414 21,436,189
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Statement of financial position
as at 30 June 2014

2014 2013

$ $

ASSETS

Cash and cash equivalents

Cash at bank 10,861,731  10,584,269

Trade and other receivables

Accounts receivable 18,665 17,286

Distributions receivable  777,083 616,817

Investments – Financial assets

Direct shares and unit trusts 72,288,471 38,784,490 

Tax Assets

Income tax refund due 202,134 111,428

Deferred tax assets 19,580 14,974 

Total assets 84,167,664 50,129,264

LIABILITIES

Trade and other payables

Accounts payable 556,398 170,669

Tax liabilities

Deferred tax liability 126,968   67,601

Total liabilities 683,366 238,270

Net assets available to pay benefits 83,484,298 49,890,994

Represented by:

Liabilities for accrued benefits

Allocated to members’ accounts 83,391,341 49,813,732

Not yet allocated 92,957 77,262

83,484,298 49,890,994
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